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ABSTRAK 

“STRATEGI KOMUNIKASI PETUGAS PUSKESMAS KEPUH DALAM 

MELAKUKAN SOSIALISASI PENCEGAHAN PENYEBARAN COVID-19 

PADA MASA ADAPTASI KEBIASAAN BARU DI DESA KEPUH 

KECAMATAN PALIMANAN KABUPATEN CIREBON” 

AZWAR APRIANSYAH  

1608302037 

Kemunculan virus  covid-19 di Indonesia semakin meningkat dan menyebar 

ke berbagai daerah, khususnya di wilayah Cirebon mengindikasikan potensi 

penularan masih terus berlangsung.  Terdorong hal ini, unit pelayanan kesehatan 

seperti Rumah Sakit, Klinik, dan Puskesmas yang ikut serta dalam  menanggulangi  

covid-19 secara aktif pada garda terdepan dan terus berupaya mensosialisasilkan 

dalam rangka mengedukasi masyarakat agar mematuhi protokol kesehatan. Oleh 

karenanya peneliti tertarik melakukan penelitian terhadap strategi komunikasi 

petugas kesehatan di Puskesmas Kepuh. 

Pertanyaan peneliti; (1) Bagaimana strategi komunikasi petugas Puskesmas 

Kepuh dalam melakukkan sosialisasi pencegahan penyebaran covid-19 pada masa 

adaptasi kebiasaan baru di Desa Kepuh? (2) Bagaimana keberhasilan dari 

sosialisasi pencegahan penyebaran covid-19 pada masa adaptasi kebiasaan baru di 

Desa Kepuh? (3) Bagaimana hambatan dalam pelaksanaan sosialisasi pencegahan 

penyebaran covid-19 pada masa adaptasi kebiasaan baru di Desa Kepuh? 

Penelitian ini bertujuan untuk; (1) mengetahui strategi komunikasi petugas 

Puskesmas Kepuh dalam melakukkan sosialisasi pencegahan penyebaran covid-19 

pada masa adaptasi kebiasaan baru. (2) mengetahui keberhasilan dari sosialisasi 

pencegahan penyebaran covid-19 pada masa adaptasi kebiasaan baru. (3) 

mengetahui hambatan dalam pelaksanaan sosialisasi pencegahan penyebaran covid-

19 pada masa adaptasi kebiasaan baru. 

Penelitian ini menggunakan penelitian kualitatif pendekatan studi kasus. 

Teknik pengumpulan data wawancara mendalam, observasi, dan dokumentasi. 

Sumber  data primer dan sekunder. Sedangkan analisis data yang digunakan teknik 

analis data studi kasus. 

Hasil penelitian menunjukan: (1) Strategi komunikasi petugas Puskesmas 

Kepuh dalam melakukkan sosialisasi pencegahan penyebaran covid-19 pada masa 

adaptasi kebiasaan baru; penyuluhan  dalam gedung, luar gedung, menggunakan 

komunikasi verbal dan nonverbal, media cetak. (2) Keberhasilan dari sosialisasi 

pencegahan penyebaran covid-19 pada masa adaptasi kebiasaan baru di Desa 

Kepuh; Meningkatnya protokol kesehatan, kesadaran melakukan tes covid, 

terselenggaranya vaksinasi, memanfaatkan media digital untuk berkomunikasi 

memantau pasien covid.. (3) Hambatan dalam pelaksanaan sosialisasi pencegahan 

penyebaran covid-19 pada masa adaptasi kebiasaan baru di Desa Kepuh; masih 

banyak masyarakat yang abai terhadap protokol kesehatan, cuaca dan kondisi 

masyarakat yang berbeda-beda dan kurang mengertinya bahaya penyebaran covid. 

  

Kata kunci: Strategi komunikasi, puskesmas, sosialisasi, adapatsi kebiasaan baru 



 

iv 
 

ABSTRACT 

“COMMUNICATION STRATEGY FOR PUSKESMAS KEPUH OFFICERS 

IN DISSEMINATING THE PREVENTION OF THE SPREAD OF  COVID-

19 DURING THE ADAPTATION PERIOD FOR NEW HABITS IN KEPUH 

VILLAGE PALIMANAN DISTRICT CIREBON REGENCY” 

AZWAR APRIANSYAH  

1608302037 
The emergence of the Covid-19 virus in Indonesia is increasing and spreading 

to various regions, especially in the Cirebon area, indicating that the potential for 

transmission is still ongoing. Encouraged by this, health service units such as 

hospitals, clinics, and health centers that participate in tackling COVID-19 are 

actively on the front lines and continue to socialize in order to educate the public to 

comply with health protocols. Therefore, researchers are interested in conducting 

research on the communication strategy of health workers at the Kepuh Health 

Center. 

Researcher questions; (1) What is the communication strategy of the Kepuh 

Health Center officers in conducting socialization of the prevention of the spread of 

COVID-19 during the adaptation period for new habits in Kepuh Village? (2) How 

was the success of socializing the prevention of the spread of covid-19 during the 

adaptation period for new habits in Kepuh Village? (3) What are the obstacles in 

implementing the socialization of preventing the spread of COVID-19 during the 

adaptation period for new habits in Kepuh Village? 

This research aims to; (1) knowing the communication strategy of the Kepuh 

Health Center officers in conducting socialization of the prevention of the spread of 

covid-19 during the adaptation period of new habits. (2) knowing the success of 

socializing the prevention of the spread of covid-19 during the adaptation period of 

new habits. (3) knowing the obstacles in the implementation of socialization to 

prevent the spread of covid-19 during the adaptation period of new habits. 

This research uses a qualitative case study approach. Data collection 

techniques are in-depth interviews, observation, and documentation. Primary and 

secondary data sources. While the data analysis used case study data analysis 

techniques. 

The results of the study showed: (1) the communication strategy of the Kepuh 

Health Center officers in conducting socialization of the prevention of the spread of 

covid-19 during the adaptation period of new habits; counseling inside the building, 

outside the building, using verbal and nonverbal communication, print media. (2) 

The success of socializing the prevention of the spread of COVID-19 during the 

adaptation period for new habits in Kepuh Village; Increased health protocols, 

awareness of doing covid tests, holding vaccinations, utilizing digital media to 

communicate and monitoring covid patients.. (3) Obstacles in the implementation 

of socialization to prevent the spread of covid-19 during the adaptation of new 

habits in Kepuh Village; there are still many people who ignore health protocols, 

weather and different community conditions and do not understand the dangers of 

the spread of covid. 

Keywords: Communication strategy, puskesmas, socialization, adaptation of new 

habits  
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