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ABSTRACT  
 

Della Muzdalifah. 1708103088. Challenges of using ICT integration in 21st century 

education: English teacher perspective. 

 

In the 21
st
 century, teachers are the important aspect in education process 

because teachers as digital immigrant for education develops and changes affected, so 

that teachers are required to follow developments in education such as using ICT. It is 

challenges for the teachers adapt this change by engaging with some information 

dealing with the 21
st
 century education. This research aims to analyses challenges 

faced by English teachers in using ICT integration in 21
st
 century and strategies used 

to overcome the challenges of ICT integration in 21
st
 century. This research uses 

qualitative method based on describe the research data and use interview for 

collecting data from teachers in Senior High School West Java. The findings of this 

research show that challenges faced by English teachers in using ICT integration in 

21
st
 century teaching are teachers‟ less competency in using ICT, difficulties in 

creating learning design, students‟ social change, lack of Internet access, lack of 

technical support, teachers‟ difficulties in selection the content, lack of time, students‟ 

lack enthusiasm for learning, teachers‟ creativity in teaching process, and lack of 

students awareness. Strategies used by English teachers to overcome the challenges 

of ICT integration in teaching are educating teachers with training and professional 

development, designing effective online learning, providing technical support and 

internet access, providing personal technical support, and educating the students 

about the importance of using ICT in the learning process. 

Keywords: English Teacher perspective, Challenges, ICT integration, 21
st
 Century.   
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