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ABSTRACT

Nur Alfath Dayana Sari, 1708103020. Analyzing Students’ Needs of Effective
English Online Learning in the 21* Century.

The online learning process is not always easy for students and teachers
many problems and obstacles appear in the online learning process, especially in
English online learning. This research talks about students’ needs of effective
English online learning in the 21st Century, especially at senior high school level.
The aims of research to determine what are needs and characteristics and
principles for effective English online learning in the 21st Century. This research
uses qualitative research and critical literature review. Data collected from the
study literature by critical literature review. Besides, data collected also from
teacher and students’ interviews in.senior high school and Islamic high school. As
a result, the researcher found .some principles: that can be applied for effective
English online learning. The researcher found that; addressed from the teachers’
and student’s perspective, they claimed' students -had supporting devices,
supporting media and-materials, and internal and external support of needs in
effective English online learning. The conclusion of this research is that any
categories of principles and characteristics of effective English online learning
which are related to the support of the-students’ needs of effective English online
learning in the realisation condition.

Keywords: 21st Century, English Learning, Characteristics, Principles Online
learning, Student’s Needs..



APPROVAL

ANALYZING STUDENTS' NEEDS OF EFFECTIVE
ENGLISH ONLINE LEARNING IN THE 2157 CENTURY

AYANA SARI
1708103020

s -
) s
Dr
‘Ib




OFFICIAL NOTE

The Head of English Language Teaching Department
Tarbiyah and Teacher :I‘mining Faculty of

Syekh Nurjati State Islamic Institute

In Cirebon

Assalamu 'alaikum Warahmatullahi Wabarakatuh

After guiding, analyzing, and comrecting the writing of Nur Alfath
Dayana  Sari ith reg o’A 708103020  entitled

i Dra. Hj. mroh Umaemah, M. Pd.
NIP. 19820407 201503 1 002 NIP. 19661214 199303 2 003




LETTER OF AUTHENTICITY

Bismillahirrahmanirrahim

I acknowledge that this thesis entitled “ANALYZING STUDENTS’
NEEDS OF EFFECTIVE ENGLISH ONLINE LEARNING IN THE 21°"”
is really my own writing with quotations from quoted sources by using
acceptable scientific method of writing.



RATIFICATION

The thesis which is entitled ANALYZING STUDENTS’ NEEDS OF
EFFECTIVE ENGLISH ONLINE LEARNING IN THE 215T CENTURY
written by Nur Alfath Dayana Sari, with registration number 1708103020, has
been examined on 13® October 2021. It has been accepted by the examiner as one
of requirements for Undergraduate Degree in English Language Teaching
Department at Tarbiyah and Teacher Training Faculty, Syekh Nurjati State

Islamic Institute Cirebon.

Date Signature
The Head of English Education Department t 1032
Dr. Tedi Rohadi, M.Pd., S.E., Dipl. TEFL
NIP. 196803092008011017
The Secretary of English Education Department ( :o o
Farouk Imam Arrasyid, M.Pd.I,. M.Pd
NIP. 198304202009011009 G‘/
Examiner I
Dr. Tedi Rohadi, M Pd., S.E., Dip) TEFL f 9'”3
NIP. 1968C3092008011017
Examiner J1I /
Nur Antoni, ET. SS, M.Hum ?‘ ?olf
NIP. 197207172009121001
Supervisor I

Dr. Nana Priajan Ay
NIP. 198204072015031002

Supervisor II

Dra. Hj. Amroh Umaemah; M Pd
NIP. 196612141993032003

Acknowledge by
The Dean of 7 arbzyah and Teacher Training Faculty

Vi



I. Personal Details
Writer’s name

Address

Email

Place & Date of
Birth

Sex

Mother and
Father

1. Education Details
1. 2006 -=2011
2. 2011-2014
3. 2014 — 2017

4. 2017 - 2021

AUTOBIOGRAPHY

Nur Alfath Dayana Sari

Perum telaga cempaka peermai blok
f21 RT/RW 002/010 Desa Cempaka
Kec.Plumbon Kab.Cirebon
nuralfath1524@gmail.com

Cirebon, 15 Januari 1999

Female
Mr. Enoh Sopyandi -& L.Mrs. Al
Nurul Fatimah

SDN 1 Kepongpongan

SMPN 1 Talun

SMAN 1 Sumber

(MIPA)

[AIN-Syekh Nurjati Cirebon

(English Language Teaching Department)

Vi


mailto:nuralfath1524@gmail.com

DEDICATION

Allah SWT,
To Mr. Enoh Sopyandi and Mrs. Ai Nurul Fatimah,
My beloved parents,
To Lulu, Jundi, and Dinan,
My lovely Brother and Sisters,

Who always be my support system.

viii



MOTTO

Keep in mind




ACKNOWLEDGEMENT

In the Name of Allah, the Most Gracious, the Most Merciful
The researcher likes to express sincere thanks to Allah SWT, the most

Gracious and the most Merciful who gives the researcher to complete this thesis.
May greeting and salutation always be given to the prophet Muhammad (peace be
upon him), his family, and followers up to end of the world.

The research is entitled “ANALYZING STUDENTS’ NEEDS OF
EFFECTIVE ENGLISH ONLINE LEARNING IN THE 21°™ which is
submitted to the English Language Teaching Department of Tarbiyah and Teacher
Training Faculty of IAIN Syekh:Nurjati Cirebon as partial fulfillment of the
requirement  for Undergraduate Degree in  English Language Teaching
Department.

In accomplishing this research, the researcher feels intended for all people
for guidance, assistance, and help. She would like to express her special gratitude
to:

1. Dr. H. Sumanta, M. Ag as the Rector of IAIN Syekh Nurjati Cirebon.
2. Dr. H. Farihin,’ M. Pd as the Dean of Tarbiyah and Teacher Training

Faculty of IAIN-Syekh Nurjati-Cirebon.

3. Dr. Tedi Rohadi, M. Pd.|'S:E., Dipl: TEFL~as the Head of English
Language Teaching Department of Tarbiyah and Teacher Training Faculty
of IAIN Syekh/Nurjati Cirebon.

4. Farouk Imam Arrasyid, M. Pd., M. Pd. | as the Secretary of English
Language Teaching Department of Tarbiyah and Teacher Training Faculty
of IAIN Syekh Nurjati Cirebon.

5. Dr. Nana Priajana, M. Pd as the first supervisor who gave his guidance
during conducting this research.

6. Dra. Hj. Amroh Umaemah, M. Pd as the second supervisor who gave lot
of suggestions and advice during conducting this research.

7. All the employers of English Language Teaching Department of Tarbiyah
and Teacher Training Faculty of IAIN Syekh Nurjati Cirebon who help her

in administrator affairs.



10.

11.

12.

13.

The researcher‘s beloved mother (Mrs. Ai Nurul Fatimah) & father (Mr.
Enoh Sopyandi) and researcher‘s sisters & brother (Lulu Madyan
Mauludiasari, Jundi Izharuddin and Dinan Arafah Nurrabani).

D’ Class 2017, EDSA 2018-2020, KSR PMI IAIN SENJA 2019-2020,
Relawan Nusantara RZ Cirebon 2020-2023, IMAKIPSI WIL 11 2020-2022,
The EAST(English After School Time), and Shelter 95,3 FM Cirebon
members who give the researcher another value of life, love and
experience.

The researcher’s best friends; Febby Kusuma Dewi, Kartyka, Atha
Ghaitsa, Nina Tri A.R, Shania Aprilia, Tia Fauziah, M. Pryotama and Faiz
Setia R.M who support to.finished this thesis.

The researcher‘s pen pal; Nur Alfath Ramadhana: who support to finished
this thesis.

Frederika Aprilia, Rifqi Ali, Nagato hadi, and Jeje for letting the researcher
to borrow them laptop to finish-this thesis. Without it, it may not be
completed.

All of respondents, thanks for your helping the researcher finished this
thesis and all people 'who cannot be -mentioned one by one who help
the researcher to accomplish this.thesis.

Finally, this thesis is still- far from being perfect and satisfactory.

However, the researcher hopes that this research can he useful for the all sides.

Besides, the researcher also hopes this thesis can be beneficial for further

research in the future.

Cirebon, 17 September 2021

The Researcher

Xi



PREFACE
In the name of Allah, the most gracious and Merciful all praise and thanks

belong to Allah SWT, the Lord of universe can be finished. May invocation to the
prophet Muhammad SAW (peace be upon time), his family, and followers up to
end of the world.

The research is entitled “ANALYZING STUDENTS’ NEEDS OF
EFFECTIVE ENGLISH ONLINE LEARNING IN THE 21°™ which is
submitted to the English Language Teaching Department of Tarbiyah and Teacher
Training Faculty of IAIN Syekh Nurjati Cirebon as partial fulfillment of the
requirements for - Undergraduate Degree in English Language Teaching
Department.

The researcher is sure that this thesis still far. from being perfect, so all
mistakes and errors, in this thesis 'will be gladly weicome. The researcher hopes
this thesis could give some contributions to the English:Language Teaching

Department and all readers in general.

Cirebon, 17 September 2021

The Researcher

xii



TABLE OF CONTENT

ANALYZING STUDENTS’ NEEDS OF EFFECTIVE ENGLISH ONLINE

LEARNING IN THE 2157 CENTURY ...coooiiviiirieeiiesisesssissssssssssssssssnonns i
A B S T R A CT e I
APPROVAL .ottt ettt e e e e nae e i
OFFICIAL NOTE ...ttt iv
LETTER OF AUTHENTICITY ..ottt Vv
RATIFICATION ...ttt assitie st saakiinas ettt sb ettt Vi
AUTOBIOGRAPH Gl . ococeeeeecneeeaeennene vii
MOTTO ........ 00 R Ll i, S Ol ... IX
ACKNOW KEDGE M EN T i i i, T e X
PREFAGE' ARty [ . ... R W | i, ... Xl
TABKE QF CONMENT . et E i, xiii
LISTR G U ... [ ] . T ... XVi
LIST OF TABMe: AL R r T St s B XVii
LIST OF AP PERIA X E S e e o P L B Xviii
CHAR TE R, o L I St | b Y= SONR B ......... 1
INTRODUCTION =i, | S e R s L= AN ... 1
1.1. T BACKQrotNc ol THEsEe 306 FOMIS . 1 Ll . A e 1
1.2. “ldentifigHa oI TR e phentidem T T 7
1.3. Delimitations and,focus of the Study ... iiiihiii i, 8
1.4, ReScRITENENINRS ....... . 0 ga st S ... 10
1.5.  Aims of thedresearch. ... ..o s T et e 10
1.6. Significances of the research...................c.ooooeoi i, 10
1.7.  Theoretical fouNdation ..........c..ccoviieiiiiieiee e 11
1.7.1 21st Century SKillS.........coveiiieiiii e 11
1.7.2 Effective English Online Learning .........ccccocvvveveinienene e 15
1.7.3 Criteria and Indicator of English Online Learning...........c.ccoccoue.... 17
1.7.4 Principles English Online Learning ..........ccocovvveinienenenese e 19
1.7.5 The Nature of English Online Learning .........ccccceovveneninenenennnn. 20

1.8, Previous STUAIES. ..ot e 22

xiii



1.9, Frame of thought ... 24

1.10. ReSearch Method..........ccocooiiiiiiiiiie e 25
1.10.1 Research design and steps of the research ............ccccovevviiennnnn. 26
1.10.2 Source and type of data..........cccceeereiiiiiiiicieee 27
1.10.3 Data collection techniques and iNStruments............cccccevenervnnnne. 27
1.10.4 Data analysis teChNIQUE(S).......cceruerereriiiriseeeee s 30

1.11. ReSearch tiMeliNe........cccccoiieiieiiiie e e 31

CHAPTER Tl ..ottt et 32
THE NEEDS OF STUDENTS FOR EFFECTIVE ENGLISH ONLINE
LEARNING IN THE 21ST CENTURY ....cccoiiiinnre i iviitiin e 32

2.1 ReseapCh EiNCINGS S5, a5 i, W .., 32
2.1.1 A Teacher Perspectives of Effective English Online Learning in 21st
CentuFyAnner Ly . B ... e i S e 32
2.1.2 A Students Perspectives of Effective English Online Learning in
21 S I . 4 R ... Nl A, s ). O, 0. 42

PRl (DI e e e M= i T 55

CHAPTERMLI X/, B i, ittt Y L. it B ... 57
THE CHARACTERISTICS AND PRINCIPLES OF EFFECTIVE
ENGLISH ONLINE LEARNING IN THE 21ST CENTURY ........cccccen..... 57

3.1% YRESEArCIN R TEII, 5 s Gty X | L AN ... 57

3.2 TOnline Learning. ——twidl . Loy bt -l LA 58
3.2. 15Ehenagureler i sernbm s A L L e 58
3.2.2 The Desekiptian of @nline L earnjpgw® WLLLLLR . 60
3.2.3 The Principle ofkearniMGUEBOM. ...oemileneieiean dheneeeerenenese e 65
3.2.4 Effective English Online Learning ......ccccccceoovooiiviiievc e 68
3.2.5 Online learning in the 225 CeNtUTY ...........ccocvevveeveeeeeeeeeeeeeee e 73

TR T B T 1~ od U3 (o] o TS 82
3.3.1 The Implementation Principles of Effective English Online

Learning in the 21 CeNtUIY ..o 82
BAB IV ..ottt 85
CONCLUSION AND SUGGESTION ....coiiiiiciecc e 85
4.1 CONCIUSION ..ot e 85

A U T o [-TS] A o] o FO USSP 86

Xiv



4.2.1 Suggestion for SChOOI ..........cccovveiiiccece e 86

4.2.2 SUQQestion fOr ParentS..........cccocveii i 87
4.2.3 Suggestion for STUAENTS.........ccccveie i 87
4.2.4 Suggestion for Future ReSearch ..........ccccocvcvviieiiveiieieiese e 87
REFERENCES.......cooi ittt 88
APPENDIXES ..ottt 97

XV



Figure 1.1 Frame of Thought

LIST OF FIGURE

[ ‘“\... M= “



LIST OF TABLE

Table 1.1 Criteria for articles SEleCtion ............cooevviveiiiiiiiiie e 29
Table 1.2 ReSearch TIMEHNES .......coviiiiiiiiiieieeee s 31
Table 3.1 SWOC Onling LEarning........ccccvevueiieieeriesieseesieseesieese e seesse e 63
Table 3.2 Characteristics and Principles Online Learning.........cccccoccevvvevienne. 80

xvii



LIST OF APPENDIXES

Appendix 1: Teacher Protocol Interview
Appendix 2: Student Protocol Interview
Appendix 3: Transcript teachers’ interview

Appendix 4: Transcript parents’ interview

Appendix 5: Surat Pengantar Penilitian

s !IIIHHI

"-41“ SYE “u'a,jh
crnﬁa

XViii



