
 
 

CHAPTER IV 

CONCLUSION AND SUGGESTION 

4.1 Conclusion 

Becoming a professional teacher in the 21
st
 century is very important because 

currently technology is sophisticated and the millennial generation already has the skills to 

operate technological equipment properly and correctly. It would be nice for teachers to 

understand the needs of students by using modern technology. To become a competent 

teacher in teaching, a teacher must have a lot of creativity and knowledge. In addition, the 

role of students is also very important in the ongoing teaching and learning activities.  

In the findings obtained through interviews, the researchers found the fact that in the 

21
st
 century, teachers and students are required to have a strong mentality and motivation to 

compete in the 21
st
 century. The 21

st
 century has an impact on teachers and the world of 

education because the 21
st
 century is the development of information technology and plays an 

important role in the world of education. Therefore, teachers must have the skills to operate 

technology in learning today, especially when online learning is being implemented. In the 

findings obtained, it is known that there are several applications or platforms used by T1 and 

T2 to conduct online learning. Some of the most important platforms are WhatsApp groups, 

then Zoom meetings. And some other supporting platforms are YouTube, E-Dictionary, Duo 

Lingo, Quizizz, and Elsa Speak.  

Teachers have many roles that must be done in the process of learning activities. 

Teachers have a very important role in education, teachers must be able to make students 

want to learn. The teacher's role is all forms of teacher participation in teaching and educating 

students to achieve learning objectives. Teachers have several roles, such as controller, 

resource person, tutor/educator, evaluator, assessor, motivator. Every teacher must have some 

of these roles to become a professional teacher. From the findings obtained, it is explained 

that T1 and T2 have mastered this role because to become a professional teacher, one of the 

requirements is to master the role of a teacher. In the findings obtained from interviews with 

respondents, the researcher found the fact that the most important role of the teacher apart 

from being an educator is to be a motivator to generate student motivation. Motivation starts 

from a change in energy from within. Motivation is characterized by a reaction to the 
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response to achieve a goal. Motivation arises from within and from responses received from 

others, one of which is the teacher 

4.2 Suggestion 

4.2.1 Suggestion for Teachers 

Researcher hopes that in the future teachers in the 21
st
 century can establish good 

relationship and communication with students, because it affect the enthusiasm and 

motivation to learn in students. In addition, it is very important for teachers to be able to 

operate technology in learning so that teaching and learning activities are varied and not 

boring. Teachers are also expected to be good people and play an important role as parents of 

students in school. Researchers hope that teachers can meet the needs of students in all 

aspects, especially speaking skills in the 21
st
 century. 

4.2.2 Suggestion for Students 

 For English students, researcher hopes students can compete in the 21st century and 

students can operate ICT. Students have several needs in learning English, therefore the 

researcher hopes that students can fulfill their needs according to the learning carried out by 

the teacher. 
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